
 

 

Code of conduct for group visits 

To ensure that everyone has a safe, enjoyable visit we ask that all groups: 

• Abide by the code of conduct 

• Listen to and comply with directions from museum staff 

• Be respectful towards museum staff and other visitors to the Museum 

• Be mindful of noise levels in the galleries 

• Do not run in the galleries or on the stairs 

• Do not touch objects on open display 

• Not consume food or drink in the museum other than water for refreshment 

• Leave museum spaces and resources tidy after taking part in activities 

• Leave coats and bags in the allocated areas only as directed by museum staff 

• Use cameras with respect for other museum visitors. Photography without 

flash is permitted except where otherwise indicated. If in doubt please check. 

• Use mobile phones with respect for other museum visitors and switch off 

mobile phones during facilitated sessions 


